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GET TO WORK

- by Greg McCurry, President & CEO

We have all seen how
partisanship has taken hold of
national politics and caused
many good legislative bills to
grind to an unnecessary halt.
Community
bankers
and
American citizens are rightfully
fed up.
Is an idea, rule, regulation change, nominee or
legislative bill good or bad simply based on if it is
proposed by a Democrat or Republican? Regardless
of the origin of the idea or change, shouldn’t it stand
on the merits of how it can make our nation stronger,
and most importantly, how it can help spur economic
growth and prosperity for all Americans?
We can and have found bipartisan support for
community banks. Congressional leaders have a
proven track record of wanting to help community
banks. During this new session of Congress we are
best positioned to break through the gridlock and see
meaningful progress towards reform for community
banks. Furthermore, we now have a President who
will sign regulatory relief bills.
Regulatory relief has been and remains the
number one priority of the ICBSD. The message is
simple: Relieve the regulatory burden on all our
nation’s community banks and the result will be an
increase in the flow of credit directly to the job
creators of our economy, small businesses. This will
undoubtedly increase economic activity, expand job
opportunities and the opportunity for citizens to
prosper.
As a nation, we must put aside the belief that
ideas are good or bad based simply on political party
and work to break though partisanship. Policymakers
of all political beliefs must rally around the goal of
economic growth and recognize that community
banks are, and will continue to be, the best motor to
push that growth.
I invite you to help push our message of regulatory
relief forward by attending this year’s ICBA Capitol
Summit, April 30 – May 3 at the Grand Hyatt,
Washington D.C.
If access to capital, regulatory and tax relief,
mortgage reform and agricultural lending are at the
forefront of your mind, then make plans to join
the ICBSD and fellow community bankers as we
advocate for change. By coming together and
espousing the community bank message, we will
make change happen for our business, our customers
and our communities.
Make your voice heard and share your unique
community banking story with our members of
Congress and regulators. Now is the time to engage
with policymakers and help them right the ship for
local economies nationwide!

FEDERAL
DELEGATE’S REPORT
by Emily Hofer

Well we have yet another Patriots’
Super Bowl victory (which I could
have done without.) However, that
means that the boys of summer are
reporting for spring training and that
makes me happy.
Most of us are slogging through a different renewal
season than we have seen for several operating cycles. You
know who your bottom 20% of managers/producers are, and
they have made money the last several years. It’s only a
matter of time until something has to give! It is easy to get
caught in the drudgery of the season and forget another
important job we all have – that is to advocate for our
industry.
It’s not always easy being a banker these days. Our
industry has suffered a few black eyes in the past year.
Consumers are less trusting, and local economic conditions
have started to shift regulator focus to asset quality and
liquidity issues. The burden of regulation has never been
heavier. It seems the winds of change have shifted in
Washington DC right now, and I feel it is time to be louder
and prouder than ever as a banker. I am optimistic that there
will be opportunity for meaningful community bank relief.
These changes will become reality if we are effective in
communicating our Community Bank message and if we
ensure that lawmakers and the public aren’t allowed to
sweep us under the same rug as Too-Big-To-Fail banks.
Communication comes in many forms. ICBA has a great
Grassroots site that can help you tailor your messages to
Congress. In less than two minutes, you can send a personalized message to our representatives to support legislation
that has been hindering Main Street economic growth for the
past several years. Let’s dismantle Durbin by showing our
support for the Financial CHOICE Act. Let’s roll back the
CFPB’s power by showing support for Senator Round’s
TAILOR Act. Let’s be heard!
The most priceless form of advocacy is meeting our
delegation in DC face-to-face. Our elected officials need to
hear our stories from the trenches. What has been the real
cost to our customers and the communities that we serve? I
sincerely hope that you will consider joining ICBA and
members of your ICBSD board in Washington DC in late
April for the ICBA Capital Summit. Help us deliver the
message that access to capital, regulatory and tax relief,
mortgage reform, and agricultural lending issues are not just
“banking issues.” We need to be part of the process and the
discussion to help lawmakers “right the ship” for local
economies nationwide! An addition to our annual visit to
DC this year will be the “Future of Banking Symposium,”
which I’m really looking forward to. It’s never been more
important to keep our eyes on all things new and to network
with our peers.
I’m looking forward to seeing many of you in San
Antonio in March for the ICBA Community Banking LIVE
convention. I always come home educated, engaged, and
inspired from this event. Until next time, feel free to contact
me at any time regarding ICBSD or ICBA if you have
questions, comments, issues, etc. I can be reached at
ehofer@msb-sd.com or 605-660-4790.
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Your perfect fit.
You are as unique as your clientele.

From lending programs, to payment solutions and everything in
between, your membership with ICBA will keep your bank in the black.
ICBA’s products and services are tailored to suit your needs.

www.icba.org

Developed for community banks by community bankers.
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Member Spotlight

Why iHELP® is good for Community Banks

Investment in higher education continues to yield a significant return to students even in today’s
economy. College graduates earn about $1.5 million more over their lifetime and their unemployment
rates are less than half of those with only a high school degree. Pursuing a higher education is one of
the most important decisions a young adult can make in determining their financial future.
Consumers who take private student loans are among Community Banks’ most attractive new
customers. The iHELP® Programs provide community banks the opportunity to offer their customers
and community an attractive private student loan program (both in-school and consolidation), at the
same time acquiring a secure, insured asset with a solid return. On average, lenders who are in the
iHELP® program have been receiving a net return of 4.80% and the programs default rate since
inception has been less than 0.8%.
This program is administered by Reunion Student Loan Finance Corporation (RSLFC), a preferred
service provider of the ICBA for over a dozen years. RSLFC’s turnkey program includes all
administration, underwriting, loan servicing, collection and regulatory compliance. No additional staff
is needed on your end!
The billion dollar student loan market is dominated by a few large national lenders. iHELP® allows
Community Banks to effectively and efficiently participate in this attractive and growing market.
iHELP® loans help families fill the “gap” that is left when other forms of financial aid come up short.
These loans are all credit based, insured and made to students attending not-for-profit colleges,
universities and technical schools. In addition, 94% of the iHELP® loans are cosigned by a parent or
relative.
Dick Behl, president of Farmers & Merchants State Bank in Scotland, SD said, “We got into the
iHELP® program because it was a turnkey operation” which creates successful partnership between
community banks and RSLFC.
If you would like to learn more about iHELP® feel free to visit their web site at www.ihelploan.com
or you can contact Katie Carlson at 800-745-3509 or katiec@slfc.com. Students in your community
are getting their student loans from somewhere, why shouldn’t it be you!
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ROUNDS INTRODUCES
LEGISLATION TO
DISMANTLE CFPB

WASHINGTON – U.S. Sen. Mike
Rounds (R-S.D.), a member of the
Senate Banking Committee, today
announced he introduced legislation to
dismantle the Consumer Financial
Protection Bureau (CFPB) by eliminating its funding stream from the Federal
Reserve.
“A product of the ill-advised
Dodd-Frank Reform Act, the CFPB is
an unaccountable regulatory agency ran
by unelected bureaucrats with no
oversight from Congress,” said Rounds.
“No unchecked federal agency should
have the power to dramatically alter the
financial choices of consumers through
the rules it promulgates. Dismantling
the CFPB is but one step we can take
to ease the regulatory burdens of
Dodd-Frank, the cost of which
continues to be handed down to
American families. I look forward to
working with my colleagues to roll back
the CFPB’s power and prevent the
agency from imposing any further
harmful regulations.”
Rounds’ legislation amends the
Consumer Financial Protection Act of
2010 to bar the transfer of funds from
the Board of Governors of the Federal
Reserve System to the CFPB. The bill
also requires the CFPB to turn over all
penalty funding and other money it has
received to the Treasury of the United
States. Text of the bill can be found
below. Highlights of the

PAGE 5

Call me at
605.201.1864

Gene Uher
Based in Sioux Falls, SD,
serving South Dakota, Nebraska,
Minnesota and Iowa.

Why choose Bell as your
bank’s lending partner?
As your partner, we won’t
have to contact someone in
San Francisco to make the
call. You’ll get a loan decision
as rapidly as you need it.

Together,let’s make it happen.

Commercial & ag participation loans
Bank stock & ownership loans
• Bank building financing
• Business & personal loans for bankers
•

14501-V2

•

bellbanks.com | Member FDIC

2015 Bond Academy:

We’re doing it all!

• Sunday night registration reception at
the Peabody
• Monday night private dinner at the
world-famous Rendezvous
• 2 days of bond instruction from
industry experts
• Up to 16 hours of CPE available

TWEET...LIKE...SHARE...
Follow Us on Twitter
@ICBSouthDakota
@gmccurry

Friend Us on
Facebook Search –
Independent Community
Bankers of South Dakota
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MUNI MADNESS

A lot of variables affect tax-free performance
By Jim Reber

“Now that interest rates have finally risen…” is a phrase I wrote in jest, a mere six months ago,
in this very column. I can now use these words in sincerity. And your collection of investments is
potentially the better for it. We have contended that while the discussion of portfolio performance
in the board room and among the investment committee is more pleasant if your bonds have net
unrealized gains, it will take a rate environment that creates unrealized losses before your yields will
be on the way up.
Such is the scenario we now have. The late-2016 bond market selloff has caused bank investments, on balance, to be
under water. This produces a myriad of issues to consider when purchasing, some of which are specific to tax-free
municipals. None of these are new; it’s just been the better part of a decade since they’ve been relevant. So here’s a list
of factors to keep in mind, when you’re shopping for munis for your portfolio.

HALLMARK OF PERFORMANCE
Let’s first take a look at why municipal bonds are so popular among community banks. As industry profitability has
returned to near pre-recession levels, there’s more income to be shielded from taxation. The muni market, particularly
the subset known as “bank qualified,” has had few credit hiccups recently. And, even given the lack of supply, yields
have remained historically wide relative to benchmarks like the U. S. Treasury curve.
Currently, about 28 percent of all dollars invested in a typical community bank bond portfolio is of the tax-free
variety. This represents a high-water mark, as a decade ago only about 18 percent was in munis. Since this is the
highest-yielding sector in a typical portfolio, the weighting of munis has a direct correlation to the entire portfolio’s percentile ranking. The top 25 percent of bank portfolios have an average allocation of almost one half to municipals.

BEWARE OF DISCOUNTS
Which brings us back to today’s issues. As prices have fallen since November, there are a lot of bonds that are being
offered at prices below par, which originally came to market at or above 100.00. There is a proviso in the tax code that
creates capital gains tax liability on the portion of the yield that is attributable to the discounted price. This is another
argument, incidentally, for you to prefer or insist on purchasing high coupon munis.
The higher the coupon, the higher the price, all other things being equal. That alone will help ensure that the
market price, even if it has fallen from its peak in 2016, will stay comfortably above par. And since most munis have a
call feature at some point during their life, the higher coupon will help keep the average duration shorter. The advice
here is to be sure you are shown the “after tax” yield on any municipal that you are offered that has a market price less
than 100.00.

BQ BENEFITS
Only about seven percent of the muni market is of the bank qualified (“BQ”) variety. Bankers will almost always
limit themselves to the BQ sector, as they get to deduct the majority (80 percent) of the cost of carrying that type. The
20 percent “disallowance” is also known as the TEFRA penalty. Sometimes there are temporary opportunities to buy
non-BQ bonds, also known as general market paper, at sufficient yields to make up the 100 percent disallowance hit.
One condition is a muni market sell-off in which general market yields improve much more than do BQ yields. That
occurred in late 2016. Another is that cost of funds is, at least temporarily, compressed. As of September the average
cost of funds for U. S. banks was all of 38 basis points (0.38 percent). While today a case can be made that general market munis can create superior tax-equivalent yields to the BQ sector, extreme caution needs to be exercised. The exiting of general market positions, if a long-term trend of rising rates prevails, could end up costing a community bank
more than the up-front benefits it realized.
So now that interest rates have finally risen (!), my advice is to take time to understand the nuances that attach to
tax-free municipal bonds. This includes capital gains liabilities, premiums versus discounts, and the risks and potential
benefits of general market paper. Proper application of these strategies can place your community bank’s investment
portfolio solidly in the top quartile of your peers.
*

*

*

*

*

Muni Research
Vining Sparks, ICBA Securities’ exclusive broker, has issued a Strategic Insight on muni bond investing, “A Tale of Two
TEFRAs.” For your copy, contact your Vining Sparks sales rep or visit www.viningsparks.com.

Jim Reber is president and CEO of ICBA Securities and can be reached at 800-422-6442 or jreber@icbasecurities.com.
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The Fine Print

UPDATES FROM AND ABOUT THE CFPB

PREPAID CARD SERVICE DISRUPTIONS LEAD TO
RESTITUTION ORDER AND CIVIL MONEY PENALTIES
Ashlee A Wendt, Davenport, Evans, Hurwitz & Smith, LLP

The Consumer Financial Protection Bureau has broad powers to take action when it perceives that consumers of
financial services have experienced unfair, deceptive, or abusive practices. This month the CFPB exercised those powers
by ordering UniRush and Mastercard to pay $13 million for account service disruptions. UniRush administers the
RushCard—a prepaid debit card used by customers to receive direct deposit paychecks and government benefits. In
October 2015, RushCard transitioned from its former payment processor to Mastercard. This transition, however,
encountered serious issues. Customer accounts were wrongly suspended for fraud; cards were incorrectly declined; direct
deposits were improperly returned, delayed, and posted multiple times; and debits were applied late. Tens of thousands of
economically vulnerable consumers were left without accurate balance information and in some instances entirely without
access to money which had been prepaid into their accounts. For some customers these issues lasted weeks.
The issues were compounded by UniRush’s customer service. It was unprepared to handle the increased number of
customer complaints. The CFPB determined that customer agents “were not sufficiently trained, which meant they often
were unable to resolve people’s questions and complaints.” Further, without notice to its customers, UniRush used
consumers’ subsequent deposits and cash loads to recover funds if consumers had spent more money than was available
on their RushCard.
The CFPB determined that these issues were unfair, deceptive, or abusive practices and all arose from failures that
UniRush and Mastercard should have anticipated and prevented. Further, it concluded that UniRush’s treatment of accounts
after the transition caused consumers substantial harm. In addition to ordering UniRush and Mastercard to pay approximately $10 million in restitution to affected consumers, the Bureau ordered the companies to pay a civil money penalty of
$3 million. It noted that the penalty was intended to act “as further deterrence to avoid such problems in the future.”
This action is relevant not only to processing relationships for prepaid cards, but also to banks that rely on third-party
providers to offer services to customers. Banks routinely enter into service contracts with third parties who create bank
platforms and serve as back-office processors. These services allow banks to manage and track customer information,
accounts, withdrawals, deposits, and loans. Banks also often rely on third-party service providers to offer customer
products such as bill pay, mobile banking, and remote deposit capture. Each of these relationships involves risk.
These risks should be considered at all times by banks, but especially so when selecting potential service providers,
negotiating contracts, correcting service disruptions, and discussing service providers’ wind-down obligations. Further, if
you are considering transitioning third-party service providers—beware! It is imperative to adequately prepare for any
transition. Systems must be sufficiently tested in advance to anticipate and troubleshoot potential failures; contingency
plans must be ready and in place; and if failures do occur, customers must receive adequate communication and assistance.
Banks have always been aware that irate customers, potential reputational damage, and possible claims for damages can
be the consequences of a botched conversion or subpar performance by a third party service provider; now banks can add
potential enforcement actions and civil money penalties to the list.
THE CFPB AND THE CONSEQUENCES OF OVERREACHING
Charles D. Gullickson, Davenport, Evans, Hurwitz & Smith, LLP

Few agencies of the federal government have generated as much controversy in recent years as the
CFPB. The very creation of the agency sparked controversy, and it has only grown since then. Now in
its sixth year of existence, has the CFPB become an example of the consequences of overreaching?
Some of the most heated controversies sparked by the creation of CFPB surrounded how it is
funded and structured. Its funding does not go through the Congressional budgeting process but
instead comes from a dedicated revenue stream from the Federal Reserve. As for its structure, the
CFPB is led by a single director, rather than a bi-partisan commission, and that director may be
removed by the President only “for cause.”
An enforcement action brought by the CFPB against PHH Corporation, a home mortgage lender, is a case study in the
controversies surrounding the CFPB. In its action the CFPB alleged – and ultimately concluded – that PHH violated
Section 8 of RESPA in referring borrowers to mortgage insurers who in turn obtained reinsurance from an entity
controlled by PHH. In concluding that PHH violated RESPA the CFPB reversed a longstanding HUD interpretation of
Section 8 and, furthermore, concluded that in seeking damages from PHH it was not bound by a three-year statute of
limitations in RESPA for enforcement actions. The administrative law judge presiding over the case ordered PHH to pay
Continnued page 9
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$6.4 million in allegedly ill-gotten profits from its practices. When PHH appealed the decision to the director of the
CPFB, Richard Cordray, the result was a healthy application of salt to PHH’s wounds – Director Cordray increased the
disgorgement order against PHH to $109 million.
PHH appealed the CFPB decision to the United States Court of Appeals for the District of Columbia. In a decision
handed down on October 11, 2016, the appellate court handed PHH almost a complete victory. It ruled that the structure
of the Bureau, headed by a single director who can only be removed by the President for cause, violates the U.S.
Constitution. It also ruled that CFPB violated PHH’s due process rights by retroactively applying a new interpretation of
RESPA’s Section 8, thereby striking down the $109 million order entered against PHH. Finally, the court concluded that
the CFPB is bound by RESPA’s 3-year statute of limitations.
The Court’s decision would have been a complete victory for PHH were it not for how the court resolved the constitutional flaw that it found in the CFPB’s structure. Instead of concluding that the CFPB should be dismantled due to that
flaw (as advocated by PHH) the court simply voided that portion of the law stipulating that the CFPB’s director could
only be removed “for cause.” Having ordered that remedy, and thus making the director subject to dismissal by the
President for any reason, the court concluded that the CFPB’s constitutional flaw had been fixed.
————————————————————
1 On February 16, 2017, the full D.C. Circuit Court of Appeals .granted a request from the CFPB to rehear the PHH
case en banc, with arguments scheduled before the Court on May 24, 2017. The October 2016 decision from the Court’s
three-judge panel that initially heard the case remains in limbo until then.

If the Court of Appeals decision in the PHH case was distressing to the CFPB and its Director, the presidential and
congressional election results just four weeks later presumably were considerably more distressing to advocates of the
CFPB. Director Cordray now reports to a Republican President who can dismiss Cordray for any reason (at least as the
PHH case now stands), and the Bureau faces Republican majorities in Congress.
Director Cordray’s and the CFPB’s biggest threats are now political, not legal. Republicans in Congress, possessed
of majorities in both Houses, clearly intend to make restructuring of the CFPB a priority. As for the White House, many
of the things that President Trump is doing, or being called upon to do by his base, are divisive even to some Republicans,
but clipping the wings of Director Cordray and the CFPB definitely is not.
Did Congress overreach in how it structured the CFPB in 2010? Did the CFPB overreach in the PHH case? There
may be a lesson to be learned here: even when one has the political, legal, or administrative power to force a controversial
result, if one cannot build a solid base of support for that result across a broad spectrum, one’s efforts may be in vain.
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FROM THE
CHAIRMAN

Rebeca Romero Rainey,
Chairman of ICBA

Network, inspire,
engage

I remember the very first
ICBA convention I attended like
it was yesterday. It was 20 years
ago this March, and I had just made the decision to
return to Taos to work with my parents at the bank. I was
a senior in college and so excited about the possibilities
of returning to my hometown to make a difference and
to engage in investing in the future of my community.
ICBA’s national convention was an inspiration at this
point in my career, as I was unaware of the community
banking industry, yet so excited to engage with
thousands of other people just as pas-sionate and
excited about what they were doing.
Fast-forward 21 years, and 21 conventions later, I’m
now preparing to attend ICBA Com-munity Banking
LIVE next month as ICBA chairman. Wow—what an
honor, to say the least! As I gear up for what I know will
be the best convention yet, I encourage us all to think
about how we utilize this event and other ICBA
edu-cational offerings throughout the year to engage and
inspire those young bankers considering a career in our
industry.
With education sessions ranging from leadership
and FinTech to cybersecurity and compliance, we community bankers will have all of our bases covered. We’ll
get to know the latest issues facing our industry and,
more importantly, explore opportunities that we can take
back to our community banks and begin instituting right
now.
As always, ICBA has some amazing gen-eralsession speakers lined up for us. This year, we’re lucky
enough to hear from three American heroes. I can’t wait
to hear what NASA astronauts and twin brothers Mark
and Scott Kelly have to say. If my travels across the
country have left me inspired and given me new
perspective, I have no doubt that two people who have
orbited Earth will have something profound to share
with all of us. Also, we’ll have the chance to hear from
Carey Lohrenz, the first female F-14 Tomcat fighter
pilot in the U.S. Navy. I’m inspired already!
And inspiration is so important. We give so much of
ourselves as community bankers, and ICBA Community
Banking LIVE is a time when we can fill ourselves full
of inspiration and invest in ourselves once again. We
spend so much of our time in our banks thinking about
investing in our communities, the loans we make and the
organizations we support. It is up to us to ensure the
sustainability of these efforts by also investing in our
future, the future leadership and future owners of our
community banks. Now is the time to engage and inspire
the next generation, and ICBA Community Banking
LIVE is the perfect venue in which to do so.
I look forward to seeing you next month in San
Antonio!
Rebeca Romero Rainey is chairman and CEO of
Centinel Bank of Taos, in Taos, N.M. Follow her on
Twitter at @romerorainey.
Now is the time to engage and inspire the next
generation, and ICBA Community Banking LIVE is
the perfect venue in which to do so.

FINE POINTS

by Camden R. Fine, President & CEO of ICBA

Dismantling Durbin

We knew this was going to happen. When
Congress passed the Durbin Amendment,
ICBA and community bankers said government price controls on debit interchange fees
would dramatically harm our industry.
Well, six years later, we are witnessing the
unfortunate effects of this retail-er-promoted
government intervention in the payments marketplace.Despite the
law’s exemption for financial institutions with $10 billion or less in
assets, community bankers repeatedly told Congress that we were
never going to be spared the effects of this market intrusion. As ICBA
noted at the time, community banks have no real protection from the
price ceilings because retailers can now control the routing of debit
card transactions, allowing them to bypass smaller institutions.
Further, large retailers can now steer customers to use the
rate-controlled cards issued by the largest financial institutions.
Retailers—not consumers—were always going to be the
beneficiaries of the Durbin Amendment. And once Congress
unleashed the heavy hand of government on the scales of the
marketplace, they could not protect community banks from the
consequences. A close look at the evidence today shows that
policymakers should have heeded our warnings and should now
repeal Durbin, as proposed by House Financial Services Committee
Chairman Jeb Hensarling (R-Texas).
First of all, consumers are not benefiting from the funding
transfer to retailers. The Electronic Payments Coalition estimates
that retailers are pocketing up to $8 billion per year—totaling more
than $36 billion since the rules were adopted in October 2011. The
retailers even admit as much, with a Federal Reserve Bank of
Richmond survey finding that 98 percent of merchants said they have
either maintained or raised prices since debit interchange controls
took effect.
Second, community banks are experiencing lower net debit
interchange revenues because—as we warned—retailers can steer
customers to the lowest-cost network. Not only are commu-nity
banks receiving lower interchange rates while customers lose choice
at the point of sale; retailers are also bypassing the network agreements that allow them to use the electronic payment system in the
first place. So merchants get to enjoy the benefits of the payments
system while community banks and financial institu-tions pay an
unfair share of the cost to maintain the system.
Last, but certainly not least, community banks are being harmed
by network routing and exclusivity provisions that require issuers to
add an “unaffiliated” payment network to their debit cards. This
involves substantial and recurring administrative costs for local
institutions. Here’s why: As interchange revenues at the largest
financial institutions shrink, more of the bur-den for funding the
payments system is being shouldered by the community banks that
were supposed to be exempt.
All of this is why ICBA strongly supports Chairman Hensarling’s
Financial CHOICE Act, which does away with Durbin while enacting
significant regulatory relief. All in all, the evi-dence clearly indicates
that government price controls are failing consumers, community
banks and the financial system as a whole. Any-one who says otherwise—whether on Capitol Hill or in your own backyard—doesn’t
have the interests of community banks at heart.
Follow Camden R. Fine on Twitter, @Cam_Fine.
Camden R. Fine (cam.fine@icba.org) is President and CEO of
the Independent Community Bankers of America.
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2017 Webinar
Schedule by Category
COMMUNITY
BANKERS
WEBINAR
NETWORK

As an independent banker, you want
your customers to think local first.
Wouldn’t you rather they do their banking
with you than a mega bank with thousands of locations across the country or
an Internet bank without any branches?
The ICBSD wants you to buy local,
too! Did you know that a portion of the
registration fee for every webinar comes
right back to your state association?
This is not true for other webinars,
even those offered through national
trade associations. That’s why we have
chosen this win-win partnership. Buying
local strengthens the ICBSD, the
services offered, and the independent
bank brand.
So, why not start today? THINK
LOCAL, BUY LOCAL! For more
information on available webinars visit
our
website,
www.icbsd.com

Financial Education & Development,
PO Box 1780, Helena, MT 59624
Phone: 406-442-2585 • Fax: 406-442-2357

To register click on
“Education” at icbsd.com

AUDITING & ACCOUNTING

IT
3/7/2017

6/5/2017
Monday

4/4/2017

5/31/2017

COLLECTIONS
4/6/2017

6/13/2017
6/28/2017

COMPLIANCE
4/25/2017

Auditing Call Reports: Compliance, Regulator Expectations & Best Practices
Michael Gordon & Kris Trainor, Mauldin & Jenkins, LLC
SPECIAL EDITION Added 111416
Report Writing for Auditors: Tips, Tools & Best Practices
Molly Stull, Brode Consulting Services, Inc.

Real Estate Series:
CFPB Real Estate Loan Collection Rules for Mortgage Servicers
& Your Bank, Elizabeth Fast, Spencer Fane LLP
Reporting Customer Credit & Effectively Managing Credit Disputes
David A. Reed, Reed & Jolly, PLLC
My Borrower Filed Chapter 11 Bankruptcy – Now What?
Eric L. Johnson, Spencer Fane, LLP
Presenter Change 113016

5/10/2017
6/1/2017
6/7/2017

LENDING
3/1/2017

3/14/2017

BSA Compliance Series:
BSA Compliance Hotspots: Regulators, Litigation,
Policies & Procedures , Ann Brode-Harner, Brode Consulting Services, Inc.
BSA Compliance Series:
New BSA Officer Training, Bill Elliott, Young & Associates, Inc.

3/16/2017

Director Series:
The Board Evaluation Process: Steps, Tools & More
Jeffrey C. Gerrish, Gerrish McCreary Smith, Consultants & Attorneys
5/11/2017 Director Series:
Morning
What the Board Needs to Know About Vendor Management
Branan Cooper, Venminder
FRONTLINE & NEW ACCOUNTS
3/22/2017 Account Documentation Series:
Opening Deposit Accounts Online: Rules, Risks & Best Practices
Susan Costonis, Compliance Consulting &Training for Financial Institutions
5/23/2017 Account Documentation Series:
Nonresident Alien Accounts: Opening, Tax ID Numbers, IRS Issues & More
Dawn Kincaid, Brode Consulting Services, Inc.
HUMAN RESOURCES

4/11/2017

6/8/2017

DIRECTORS
3/29/2017
Morning

4/5/2017

IRA
6/15/2017

3/23/2017
3/30/2017
4/12/2017
4/20/2017
4/26/2017
4/27/2017
5/2/2017
5/17/2017

Hot Issuesin Cyber Compliance, Including Recent Changesto theIT Handbook
Brian Vitale, Compliance Advisory Services
Website & Social Media Common Compliance Violations
John Zasada, CliftonLarsonAllen LLP
Surviving an FFIEC IT Security Exam, Randall J. Romes, CliftonLarsonAllen LLP
12 Key Elements of an Effective Digital Marketing Strategy
Eric C. Cook, WSI Internet Consulting
Developing an Effective Process for Change Control:
Shared Responsibilities, Implementation & Monitoring
Brian Vitale, Compliance Advisory Services
Using the APRWIN Calculator Effectively to Avoid & Correct Violations
Bill Elliott, Young & Associates, Inc.
Qualifying Borrowers Using Personal Tax Returns Part 2: Schedules E & F
Tim Harrington, TEAM Resources
Flood Compliance in Lending Part 2: Post Loan Closing
Ann Brode-Harner, Brode Consulting Services, Inc.
Securing Collateral Part 1: Form UCC-1 – Initial Filing & Perfection of
Security Interests, Elizabeth Fast, Spencer Fane LLP
UDAAP Challenges: Practices, Risk Mitigation, Regulator Expectations
& Case Studies, Adam Witmer, Young & Associates, Inc.
Managing TDRs Start to Finish: Initial Identification to Rewriting to
Non-TDR Status, Tommy Troyer, Young & Associates, Inc.
Risk Management Series:
Developing a Risk-Based Compliance Audit for Your Loan Portfolio
Susan Costonis, Compliance Consulting and Training for Financial Institutions
Agricultural Credit Risk 2017: Answers to Critical Questions
Dr. David Kohl, Virginia Tech
Securing Collateral Part 2: Form UCC-3 & Amending, Continuing or
Terminating Security Interests, Elizabeth Fast, Spencer Fane LLP
Compliance in Handling Private Mortgage Insurance (PMI), Including
Recent Rule Changes , David A. Reed, Reed & Jolly, PLLC
RevisitingTRID Line-by-Line Part 1: Loan Estimate Title Change 120516
Steven Van Beek, Howard & Howard Attorneys PLLC
HMDA Data Collection Rules: Preparing for the Extensive Jan.1, 2018 Changes ,
Susan Costonis, Compliance Consulting and Training for Financial Institutions
Securing Collateral Part 3: Legal & Compliance Issues in Obtaining Priority
in Collateral, Including Purchase Money Security Interests
Elizabeth Fast, Spencer Fane LLP

Human Resource Dos & Don’ts for Supervisors
Kay Robinson, Robinson HR Consulting, LLC

5/18/2017

Traditional & Roth IRA Plan Establishment & Required Amendments
Frank J. LaLoggia, LaLoggia Consulting, Inc.

Director Series broadcasts are scheduled from 10:00 - 11:30 AM Central Time Most
webinars are scheduled from 2:00-3:30 PM Central Time unless otherwise indicated.

